



 We have lots of information 
technology.  We just don t have 






















































































If only I knew exactly how 
she did this experiments 
I know all this supplementary 
information could be useful but will 
people really remember the format? Is 
it worth all the hassle?  I wish I could get the 
numbers from this 
graph - the pdf is not 
much use. 
I wish I had 
recorded things at 
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Trust me Mort - no electronic communications 
superhighway, no matter how vast and sophisticated, 
will ever replace the art of the schmooze  
Thank'you'for'listening''